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Fall Semester Draws
To A Close!
Leaves are turning color and falling, those among us 
who keep vehicles outside have had to scrape our 
windshields a few  mes, holiday lights are popping up 
around town - all this can only mean...THE SEMESTER 
IS ABOUT TO END!
Non-academic year residence halls will not close this 
year for Thanksgiving Break, to accommodate on-
campus students wishing to a  end the LSU football 
game on the Friday a  er Thanksgiving.. University 
offi  ces will be open on Wednesday, November 21 and 
will close for Thursday the 22nd and Friday the 23rd. 
The last day of Fall classes is Thursday, December 6; 
Dead Day is Friday, December 7. Final exams start on 
Monday, December 10 and end on Friday the 14th.  
Non-academic year halls will close on Friday, 
December 14 at 5:00 PM. University offi  ces will 
remain open un  l 5:00 PM Friday, December 21. 




Newsle  er 
The University Housing 
Newsle  er is a monthly 
publica  on of the 
department for staff  
members. It is YOUR news 
- you are encouraged to 
contribute ar  cles or 
informa  on to share with 
the department.
To contribute an ar  cle to 
the newsle  er, email the 
en  re ar  cle by the 25th 
of each month to 
Kent Perrodin at 
kperrod@uark.edu.
Ar  cles will be reviewed 
for content and may be 
edited for publishing. 
UNIVERSITY HOUSING
Creating an environment  where people can be exceptional
The planning for Housing’s Children’s Holiday Extended Family Tree is now in process by the Staff  Development 
Commi  ee. For those staff  who are newer to Housing, this is an annual Housing program similar to the Angel tree 
at the Mall that we do at the last luncheon of the year, the holiday luncheon, this year on Tuesday, December 
18th.
NOTE: This year we will not be passing out gi  s to the staff  during the luncheon. The gi  s will be under the 
tree at the front and can be picked up at the end of the luncheon fes  vi  es.
PART ONE: Staff  who would like to submit their children’s name to receive a gi  (s) this year should
send the informa  on below to Alisha Gilbride (adeaster@uark.edu) by Friday, November 16th:
 For each child list the following:
•  First and Last Name (only the fi rst name and fi rst ini  al of the last name will appear on the name tag)
•  Age
•  Male or Female
•  One or two items the child would like to receive as a gi   ( if clothing, be sure there is a size listed). 
PART TWO: Staff  who would like to purchase a gi   should email Alisha Gilbride (adeaster@uark.edu) by 
Friday, November 16th.You will receive a child’s name by Wednesday November 21st.
•  If you have an age preference, boy/girl, etc. indicate such in the email. 
•  Name tags will be put in your staff  mailbox or given to your supervisor.
•  Please don’t exceed a limit of $20.00.
•  Bring gi  s (wrapped or unwrapped—with name tag) to Stacey Freeman in 
 Pomfret no later than by Monday, December 11th.
Thank you,
Staff  Development Commi  ee
HOUSING’S CHILDREN’S HOLIDAY EXTENDED FAMILY TREE 
Contributed by Stacey Freeman
UNITED WAY CAMPAIGN GOES ONLINE
The University of Arkansas has long supported the United Way of Northwest Arkansas through an annual 
fundraising drive that encourages voluntary par  cipa  on by members of the campus community. We will be 
using the online giving format piloted last year, which is designed to be eco-friendly and easy-to-use.
Your page is unique and designed to provide informa  on about our local United Way and the local agencies it 
assists. There, you may make a gi   to the United Way directly or to designate a gi   to any of the United Ways 
67 partner agencies in the area. If you live outside of Northwest Arkansas will have the op  on to support your 
local United Way fi rst.
Contribu  ng to the United Way of Northwest Arkansas is a good opportunity for the University of Arkansas to 
lead by example while giving back to the community.
Addi  onally, its quite possible that you know somebody who works, teaches, or studies in our campus 
community who has directly benefi ted from United Way agency services, given the broad scope of programs 
provided in our area alone. Your gi   to the United Way helps them as well.
Please help us meet the goal of $130,000 by November 30. No gi   is too small.
United Way of Northwest Arkansas provides grants to more than 100 programs that make peoples lives be  er 
in the areas of educa  on, income and health. Some types of programs that benefi t annually from United Way 
grants are those that provide access to quality, aff ordable child care and early learning opportuni  es; give 
opportuni  es for families to move toward fi nancial independence; and increase access to aff ordable health 
care services.
Ques  ons? Feel free to contact Marcia Overby, the campus campaign coordinator, or Mike Williams, United 
Way’s Vice President for Resource Development, and the United Way of Northwest Arkansas representa  ve to 
the university.
On October 18, 2012 NWLB was awarded a grant for 
$8,700 from the Women’s Giving Circle. The Women’s 
Giving Circle was created in 2002 by the founding 
members of the Women and Philanthropy Commi  ee 
of the Campaign for the Twenty-First Century. The 
purpose of the group is to create a substan  al pool of 
new money from women in support of the University of 
Arkansas while, at the same  me, encouraging women 
as philanthropic leaders. It was a grant from the 
Women’s Giving Circle that helped to establish the 
NWLB program three years ago and we are very excited 
to be working with them once again. 
This grant money will go towards NWLB marke  ng 
eff orts by allowing us to purchase t-shirts and coast-
ers to give to students, faculty, staff , and members of 
NO WOMAN LEFT BEHIND RECEIVES GRANT
the surrounding community. It also goes towards funding. 
NWLB will also use the money to implement a workshop 
for female student leaders on campus. The workshop will 
consist of various training sessions that will seek to 
address issues facing women, bystander interven  on 
training and special keynote speaker. In addi  on, to gaining 
insight on issues facing women it is an  cipated that this 
workshop will expose female student leaders to profes-
sionals in the area that can serve as posi  ve mentors 
and/or resources during their  me at the University of 
Arkansas.
The message is simple: whether it’s your sister, your friend, 
or a complete stranger step in and make a difference.
Contributed by Danielle Dunn
Contributed by Aaron England and Jeff  Vinger
IT HAPPENED IN RESIDENTIAL FACILITIES
Stephanie doing quality control work on 
the new furniture! 
New walkways at Maple Hill. 
A great job by Phillip Ellenbecker 
and James Mock.
New roof for Gregson! 
ASSESSMENT CORNER
 Last year at this  me, there were only a few  
 assessments and surveys being conducted 
simultaneously.  This year, as assessment has 
become an increasingly important and integrated 
part of what we do in housing, the number of 
projects, services, and other topics being assessed 
and the number of currently live surveys is truly 
encouraging.  Before I get to those projects and 
surveys, however, let me catch you up with what 
took place between the end of September and the 
end of October.
A Brief Look Back at September
On September 21st, the fi  h year of MAP-Works 
began in Humphrey’s, Yocum, Futrall, Buchanan-
Droke, Gladson-Ripley, and Pomfret C&D.  
Comple  on of the survey was promoted over the 
following four weeks by RA’s, CRE’s, and SSA’s, 
closing on October 20th.  We launched slightly later 
in the semester for two primary reasons: (1) it was 
family weekend (2) students would have a greater 
degree of on-campus and in-class experience.  Both 
of these tac  cs had the poten  al of increasing not 
only the response rate but also the survey 
comple  on rate.  Launching during family weekend 
would increase the visibility of the program while 
parents and other loved ones were on campus and, 
in turn, could boost knowledge of and possible 
interest in taking and benefi   ng from the survey.  
Launching later in the semester made many of the 
survey ques  ons, academic and social, more  mely. 
This is important because it can increase the overall 
response rate, which has a direct and strong 
impact on the accuracy of the MAP-Works 
predictor of poor academic performance and risk 
of dropping out within the fi rst year of college.  It 
is also important because the responses are more 
likely to be honest and thus useful to those working 
with residents.
I’m proud to announce that our tac  cs seemed to 
have worked.  Our response rate was truly record-
breaking.  We began in 2008 with a response rate 
of 41.9.  This fall we closed with a 73.7 percent 
response rate, the highest ever in the history of 
MAP-Works at the University of Arkansas! Since the 
survey closed, RA’s and SSA’s have been interac  ng 
with residents with very high and high risk of either 
performing poorly or dropping out of college alto-
gether.  Their interac  ons con  nue throughout the 
fall semester and are taken up again in the spring, 
aided by the MAP-Works check-up survey, to be 
launched in February.  I want to extend a sincere, 
big THANK YOU to all RA’s, SSA’s, and CRE’s for all 
the hard work and  me spent making this year our 
best yet!  
October and November Surveys and Assessments 
While MAP-Works was nearing its closing date, a 
plethora of assessments and surveys were on the 
verge of being launched.  
With much of the planning and discussion 
occurring at the beginning of the month, surveys 
launched near the end of October or are set to 
launch in the next few days.  I will briefl y list them 
here, with a short descrip  on of each.
• Resident Assistant Training Assessment – 
a  er major changes in the way training took place, 
and equally improved method for assessing that 
training was important to implement not long 
a  erward.  A  er briefl y assis  ng Emmale Davis 
with shoring up the assessment tool, the RA’s used 
Blackboard to respond to the ques  ons asked of 
them not to focus on their percep  ons of the 
training, but more so to truly test if they had 
Contributed by Aaron Sco  
learned what was intended and to the degree it 
was intended during their training. 
• No Woman Le   Behind – Thanks to the 
perseverance of Danielle Dunn, for the fi rst  me 
in its history in University Housing, this program 
will be assessed among residents. The focus of this 
assessment is two-fold.  First, we are a  emp  ng 
to determine the degree to which our residents 
are aware of the program at all.  Second, we are 
a  emp  ng to determine the depth of their knowl-
edge of the program, ranging from awareness to a 
full understanding of its purpose and its personal 
relevance.  A stra  fi ed random sample of the resi-
dents, by hall, will be obtained to conduct this as-
sessment.  It will begin near the end of this month.
 
• ResNet Support – In an a  empt to benchmark 
our own prac  ces in I.T. as we provide hard-wired 
and wireless internet service and technical support 
to our residents, Ma  hew Rose and Eric Roberts 
created a survey to send to members of a na  on-
wide ResNet listserv at the end of last month.  The 
overall goals of this survey are (1) to determine 
what the prac  ces are of others who provide 
resident networks on college campuses throughout 
the country, (2) to determine the most common 
technology other campuses are using to provide 
these services, (3) to determine what the most 
common problems those providers experience as 
they deliver service and support.  The survey closes 
on the 22nd of this month.  We are looking forward 
to fi nding out what they learn.
Coming up in Mid-November and December
• Four addi  onal surveys are in the making and 
will be launched soon or at the end of this month.  
They include:
 o Housing Recycling Offi  ce Environment 
  Survey – a brief survey aimed at determining   
  in offi  ce and at home recycling prac  ces 
  and beliefs in order to inform recycling 
  policy in the future for housing offi  ce 
  employees.
 o Pulse Survey 1: Employee Engagement –   
  The fi rst of a series of brief surveys aimed at
  determining the climate of employee 
  engagement in housing and iden  fying 
  inroads to improvement. 
 o Thanksgiving Break Survey of Resident
  Plans – A fi ve ques  on survey aimed at   
  determining what percent of our residents 
  will be staying in the hall over Thanksgiving 
  Break, given this is the fi rst  me we have 
  off ered this op  on.  It will inform future 
  policy in keeping halls open over holidays.
 o ACUHO-I Standards and Ethics Survey – 
  This is a comprehensive survey that will 
  be sent to all housing employees as well as 
  some employees in Student Aff airs 
  outside of housing to determine the 
  percep  ons and experiences of complying   
  with housing standards, as iden  fi ed by 
  ACUHO-I.  The overall objec  ve is 
  improvement of the overall func  oning of 
  the department and comparing our current 
  func  oning of the department to na  onal 
  standards.  
As you can see, we have a lot on our plate in 
assessment this year and expect to learn a lot from 
each one of these projects.  As we move toward 
the end of the year, we look forward to sharing the 
results of each of these assessments and surveys, 
and we are eager to use the informa  on we obtain 
to make changes and improvements to our work 
environment and to the programs and services we 
provide to those we serve.
Thank you for taking the  me to visit the 
Assessment Corner.
Ques  ons and comments about content of the 
Assessment Corner can be directed to Aaron Sco   




Jack-O-Lantern Carving  
     On the a  ernoon of Wednesday, October 24, 2012, Holcombe Hall hosted a  
     pumpkin carving event that a  racted 40 guests. There were large carving 
     pumpkins and small pumpkins for pain  ng (although some crea  ve Resident 
     Assistants had fun making a mini Harry Po  er-inspired Jack-O-Lantern). 
     A  endees worked in small groups to cut, gut, clean, and carve. The program also 
included music, candy, cider, pie, and par  cipants of all ages and cultures! At the end of the night, staff  members and an 
RIC Senator baked and ate surplus pumpkin seeds. It was a very fun, fes  ve event and one of the most well-a  ended this 
semester in Holcombe Hall.
Nacho Typical Game Night
October 11 
Contributed by Beth Salmo
American Elec  ons 101 
On the a  ernoon of Sunday, November 4, 2012, Holcombe’s living room was transformed into a veritable classroom 
led by Dr. Janine A. Parry, Arkansas Poll Director and Professor of poli  cal science at UA. Dr. Parry spent an hour with 
audience members, explaining the Electoral College and vote as well as the mechanics of American Presiden  al 
elec  ons. The session was followed by a ques  on and answer session and discussion with the audience. Local Arkansas 
ballot measures were also discussed, and handouts distributed.  Many special thanks go out to Dr. Parry for her presenta  on, 
Michael Landman for his assistance in involving faculty in a program, ITS and ISS for lending equipment, Resident Assistants 
Mitch Stobee and Ken Rutabana, and Felisha Perrodin for sending out materials that were used in the program.
HOLCOMBE INTERNATIONAL 
LIVING/LEARNING  COMMUNITY
Presiden  al Debate Viewing Party
October 22
UNIVERSITY HONORS LEGACY OF ROBERTA FULBRIGHT
Photo credit: h  p://www.encyclopediaofarkansas.net/encyclopedia/media-detail.aspx?mediaID=77
Roberta Fulbright created a legacy during her life  me as a busi-
nesswoman, a crusading newspaper publisher, and as a friend to 
the University of Arkansas. That legacy was celebrated Monday, 
Oct. 22, as university offi  cials and more than 40 members of the 
Fulbright family gathered for a ceremony to name the dining hall 
that serves the Northwest Quad residence halls the Roberta 
Fulbright Dining Hall at the Northwest Quad. In March the 
University of Arkansas Board of Trustees adopted a resolu  on 
saying “With this naming, we honor Ms. Fulbright for the legacy 
she created and the resul  ng benefi ts that have accrued and 
con  nue at the University and in the city of Faye  eville.”
Fulbright was honored by the university in the past with the 
naming of Roberta Fulbright Hall, a women’s residen  al facility, 
and Fulbright Dining Hall. Both of those buildings were 
demolished for the si  ng of new residence halls.
Fulbright was born in Missouri in 1874 and died in Faye  eville 
in 1953. In 1923, with the death of her husband, Fulbright 
consolidated and controlled the family’s substan  al and 
varied business interests, included banking, real estate holdings, 
newspaper publishing and a variety of manufacturing, as well as 
retail and wholesale opera  ons. She was a newspaper publisher 
and columnist, and advocated on behalf of the University of 
Arkansas, championed area civic causes, fought poli  cal 
corrup  on and promoted social equality for women. Fulbright 
infl uenced the character of J. William Fulbright, her son who 
served as the university’s president from 1939-1941 and as a 
member of the United States Senate for three decades.
Roberta Fulbright and son J. William Fulbright, 1935
ONE BOOK COMMUNITY
Contributed by Kerri Smith
The Southwest Associa  on of College and University Housing Offi  cers (SWACUHO) 2013 will be held in Rogers, 
Arkansas, at the Embassy Suites & John Q. Hammons Conven  on Center. This year’s conference is hosted by the 
University of Arkansas and the University of Arkansas Fort Smith.
Fort Smith and Faye  eville are connected by a series of bridges on Interstate-540 and historic bridges abound 
throughout Northwest Arkansas. Crystal Bridges, a world-class art museum in Bentonville, is dedicated to 
preserving and exhibi  ng the fi nest American art. “Bridges” is also a way to describe our work with students – 
the term applies to student development, leadership, facili  es, interac  on through social media and more. 
The SWACUHO 2013 Host Commi  ee will ask for volunteers from within their housing and student aff airs offi  ces 
to assist welcoming our regional guests. To receive more informa  on about SWACUHO 2013, please like us on 
Facebook: SWACUHO 2013 and follow us on Twi  er: @SWACUHO2013. The conference Website will be available in 
early December. We will send out no  ce when the Website goes live. If you have any ques  ons you can reach us at 
swacuho2013@gmail.com.
On Thursday, October 25th Pulitzer prize winning author David Shipler, author of this year’s One Book One 
Community selec  on “The Working Poor”, visited campus to give a public lecture on his book.  Over 500 
students, faculty, staff , and community members a  ended the event including several Residence Educa  on 
staff  members and Resident Assistants.  In addi  on to his public lecture, while on campus Shipler visited with 
students in the English Composi  on class, law students, and spoke at a luncheon for all the book clubs at the 
Faye  eville Public Library.  
In addi  on to the author’s visit, an en  re month of events surrounding the issues uncovered in “The Working 
Poor” were organized through a variety of collabora  ons with faculty, staff , and community members focusing 
on topics such as poverty and educa  on, food security, and economics and art.  The Center for Community 
Engagement organized a fl ash mob on Tuesday, October 23rd where students were given a t-shirt with a fact 
about poverty in the state of Arkansas to wear around campus and help educate the community and spark 
conversa  ons.  
A  er his visit, Shipler emailed the One Book commi  ee to off er praise for the depth and breadth of opportuni  es 
to discuss the book on campus.  Now that this year’s One Book project has concluded, the commi  ee will start 
selec  ons for next year’s book.  If you have any sugges  ons for a book for next year or if you would like more 
informa  on on this project, please visit the One Book website at onebook.uark.edu or send Kerri Smith an email 
at kas006@uark.edu
BEST WISHES TO DEPARTING STAFF MEMBERS
Jack Breffl  e
Contributed by Kerri Smith
Jack Breffl  e, the Coordinator for Residence Educa  on of 
Futrall/Holcombe Hall, le   the University of Arkansas 
in mid-October a  er being off ered job as a hall director 
at the University of Maryland - College Park.  During 
his 2 years working for Residence Educa  on Jack was 
involved with advising RIC, working closely with the 
Interna  onal Students and Scholars Offi  ce, and helping 
to create an online database for RA selec  on.  He will 
be missed by his students and staff  but we wish him 
well in his new job and are excited that he had the 
opportunity to move closer to family and friends! 
BEST WISHES TO DEPARTING STAFF MEMBERS
On October 19th, University Housing and several campus 
partners gathered to wish Ms. Sharon Majors, long  me 
Administra  ve Specialist for Residence Educa  on, a 
wonderful farewell.  Sharon worked for Residence 
Educa  on for 7 years and worked specifi cally in Student 
Conduct.  During her  me at the University, Sharon 
successfully completed a 20 hour employee development 
program where she received a Diversity Cer  fi cate for her 
commitment to diversity educa  on.  Sharon has also been 
a strong supporter of the No Woman Le   Behind program 
during her  me with University Housing.
Congratula  ons to Sharon as she embarks on this new 
chapter in her life.  We wish her the most sincere thanks 
and apprecia  on for her dedica  on, service, and kindness 
to University Housing and the students of the University 
of Arkansas.  We will defi nitely miss her smile, humor, and 
happy spirit here at the Offi  ce!
Sharon Majors
Contributed by Melissa Vergara
ONLIFE HEALTH
70% of health care costs are preventable. 
50% of all deaths are a  ributable to lifestyle.
Now’s the  me to get healthy!
 • Do it for your wallet. We all like to see 
 more green.
 • Do it for your family. They like 
 spending  me with you.
 • Do it for yourself. You deserve it.
Don’t Miss Out! Get onboard with Onlife Health.
Our Health Coaches are trained professionals who are here to assist you when you need it. Whether the goal is to lose a 
few pounds, get rid of the cigare  es, run a 10k, or just to get off  the couch and start moving, Onlife Health can get you 
there.
Complete a Health Assessment and Biometric Screening to earn $25 gi   card. 
 
Earn points and be eligible for a $250 gi   card drawing each quarter. 
 
This is a FREE benefi t from the U of A Health Plan that could change your life. 
Why wouldn’t you log on now?  Call 877-369-0285 or log on to 
www.OnlifeHealth.com for details. Use the keycode UAS to log in as a new user. 
We look forward to hearing from you!
WHAT’S MISSING?
Your story! Do you have departmental news? Wrap-ups of 
successful programs or projects to share? Information for the 
good of the cause?
Send your stories for the Housing Newsletter to Kent Perrodin at 
kperrod@uark.edu! Reminders for contributions are sent to the 
Housing listserv on the 20th of each month!
Founders Hall as of October 26. 
CONSTRUCTION UPDATE - FOUNDERS HALL
Founders Hall as of October 9
CONSTRUCTION UPDATE - HOTZ HONORS QUARTERS
Hotz Honors Quarters as of October 9
Hotz Honors Quarters as of October 26
KNOWLEDGE PROCESS COMMUNICATION ACCOUNTABILITY
Creating an environment  where people can be exceptional
I would like to thank Darlene Winn and Trish Winn for their outstanding job handling 
the SAE roommate dispute and lock change. You did a great job communica  ng with 
the parents and residents. 
 
I would like to thank Stephanie Good for all her hard work helping facili  es procure 
parts. I know we can be demanding and stressful some  mes. Stephanie works hard 
to keep us in line. Thank You Stephanie!
I would like to give kudos’ to Phillip Ellenbecker and James Mock for their awesome 
job on the walk ways at Maple West.
         Aaron England                     
I wanted to men  on that Sonia Flores, Carroll Hudson, and Gene Chadbourne 
selfl essly helped me bring in a carload of supplies for a program from Sam’s on 
October 8. I wanted to make management aware of their eff orts to work as a team 
and help me out. It was much appreciated and saved me a lot of  me and work. 
         Beth Salmo
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